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Supplier Code of Conduct of the 
REINHAUSEN Group

The Supplier Code of Conduct of the REINHAUSEN Group sets the standards to be complied with by Reinhausen 
GmbH and its Group companies (hereinafter referred to as the REINHAUSEN Group) for its own business area and 
by its suppliers, which reflect the values of the REINHAUSEN Group and whose recognition and safeguarding is 
therefore essential for cooperation.

The standards of this Supplier Code of Conduct contain requirements from the environmental, social and corpo-
rate governance areas and are based on the ten principles of the United Nations Global Compact. The supplier is 
obliged to pass on these standards within its supply chain and to ensure compliance with them in an appropriate 
manner.
The supplier undertakes to comply with the principles and requirements of this Supplier Code of Conduct 
and to endeavour to oblige its subcontractors to comply with the standards and regulations set out in this 
document. The REINHAUSEN Group itself is fully committed to the values and standards of this Supplier Code of 
Conduct and recognizes its overall social accountability (Corporate Responsibility). Together we can therefore take 
responsibility.

1 Environment 

The REINHAUSEN Group is committed to protecting the environment. The REINHAUSEN Group expects its 
suppliers to also actively contribute to environmental protection.

1.1 Climate protection 
The REINHAUSEN Group supports the international climate targets and has committed itself to reduce its green-
house gas emissions with the aim of becoming climate neutral.
The REINHAUSEN Group expects its suppliers to recognize their impact on the climate and the environment 
and to review its consequences regularly. In addition, the REINHAUSEN Group assumes that suppliers will take, 
develop and consistently implement measures to minimize their negative impact on the climate and environment 
(in particular measures to reduce greenhouse gases, promote biodiversity or promote the circular economy). By 
taking these steps, suppliers actively contribute to the realization of the REINHAUSEN Group's goals.

1.2 Resources efficiency
When handling substances (substances, preparations and products) that are classified as hazardous or hazardous 
to water, suppliers shall ensure safe procurement, labeling, handling, movement/transport, storage, reuse and 
disposal and document their procedures. In particular, the bans on the production and use of mercury (Minamata 
Convention), the production and use of persistent organic pollutants (Stockholm Convention) and the import and 
export of hazardous waste (Basel Convention) shall be complied with. The REINHAUSEN Group expects its sup-
pliers to handle the use of resources, energy consumption, waste and emissions responsibly and to continuously 
improve their resource and energy efficiency in terms of the conscious and careful use of resources. In addition, 

https://www.globalcompact.de/en/about-us/united-nations-global-compact
https://eur-lex.europa.eu/EN/legal-content/summary/minamata-convention-on-mercury.html
https://eur-lex.europa.eu/EN/legal-content/summary/minamata-convention-on-mercury.html
https://chm.pops.int/portals/0/repository/convention_text/unep-pops-cop-convtext-full.english.pdf
https://www.bmuv.de/en/law/basel-convention-on-the-control-of-transboundary-movements-of-hazardous-wastes-and-their-disposal
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waste of any kind shall be reduced as far as possible and treated in accordance with waste management obligati-
ons, in particular the circular economy. Suppliers shall ensure that they do not cause any harmful changes to the 
soil, water pollution, air pollution, harmful noise emissions or excessive water consumption.
Suppliers are also expected to comply with special due diligence obligations in accordance with the ”OECD Due 
Diligence Guidance for Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk Areas“. In 
particular, due diligence obligations for the raw materials tin, tungsten, tantalum and gold (so-called 3TG) from 
conflict-affected and high-risk areas (so-called CAHRAs) are to be fulfilled. This also includes the traceability of the 
origin of these raw materials.

2 Social 

Social responsibility towards employees and third parties is of central importance to the REINHAUSEN Group. 
Suppliers shall ensure that they do not commit or participate in human rights violations.
The REINHAUSEN Group expects its suppliers to observe the principles and rights set out in the guidelines of the 
“UN Global Compact” initiative and the “IAO Declaration on Fundamental Principles and Rights at Work and its 
Follow-up”.

2.1 Human rights 
The REINHAUSEN Group regards respecting the human rights by suppliers as an essential standard for a business 
relationship. Suppliers of the REINHAUSEN Group recognize the United Nations Universal Declaration of Human 
Rights (Resolution 217 A (III) of 10.12.1948) and derive appropriate measures from it to prevent human rights 
violations.

2.2 Occupational health and safety at the workplace
Suppliers shall comply with occupational health and safety and fire protection laws at the workplace without 
exception, taking into account the applicable laws and regulations.  All hazards and health risks for employees or 
third parties must be appropriately assessed and all necessary protective measures derived, implemented and 
compliance ensured.
In addition, suppliers shall continuously train and instruct their employees on occupational health and safety.

2.3 No child and forced labor
Suppliers shall not tolerate any form of child labor, forced labor, human trafficking, illegal labor or other involuntary 
labor in accordance with the conventions of the International Labor Organization (ILO) in their company and in 
their supply chains. In particular, no persons shall be employed who are not at least 15 years of age.

2.4 No discrimination or harassment 
Suppliers shall ensure that any form of discrimination, intimidation, harassment or unjustified disadvantage 
towards their employees in the working environment is refrained from. We do not tolerate unequal treatment 
based on skin color, nationality, ethnicity, political affiliation, social background, disability, sexual identity and 
orientation, religious beliefs, gender or age.
The prohibition of disadvantage and discrimination in the workplace relates in particular to recruitment, remune-
ration, promotion or dismissal. Suppliers shall ensure compliance with these principles. Suppliers shall also respect 
the personal dignity, privacy and personal rights of every employee. Sexual and personal harassment and bullying 
are not tolerated.

https://www.oecd.org/en/publications/oecd-due-diligence-guidance-for-responsible-supply-chains-of-minerals-from-conflict-affected-and-high-risk-areas_9789264252479-en.html
https://www.oecd.org/en/publications/oecd-due-diligence-guidance-for-responsible-supply-chains-of-minerals-from-conflict-affected-and-high-risk-areas_9789264252479-en.html
https://www.ilo.org/publications/ilo-declaration-fundamental-principles-and-rights-work
https://www.ilo.org/publications/ilo-declaration-fundamental-principles-and-rights-work
https://www.un.org/en/about-us/universal-declaration-of-human-rights
https://www.un.org/en/about-us/universal-declaration-of-human-rights
https://www.ilo.org/international-labour-standards/conventions-protocols-and-recommendations
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2.5 Transparency of working hours and remuneration 
Suppliers shall ensure that working hours and employment contracts comply with the applicable national legal 
requirements. In addition, all remuneration shall be paid without delay, in accordance with the applicable national 
laws and taking into account local standards at a fair, living wage.

2.6 Freedom of association and the right to collective bargaining  
Suppliers shall respect the right of their employees to form and join trade unions and employee representative 
bodies within the framework of the applicable laws.
Suppliers recognize the right to collective bargaining and the right of trade unions to operate freely and in accor-
dance with the law of the place of employment. This right includes the right to strike and the right to collective 
bargaining.

2.7 Commissioning or use of private or public security forces 
Suppliers shall undertake to conduct a background check before hiring security personnel or engaging security 
service providers in order to rule out previous involvement in human rights violations and/or excessive use of 
force. Any potential security incidents in which violence was used will be investigated.

3 Corporate Governance 
Our suppliers shall comply with the statutory regulations of the applicable legal system for their business 
activities.

3.1 Free competition and antitrust law
Suppliers shall comply with fair and free competition while avoiding unlawful cartels.
The REINHAUSEN Group expects its suppliers to advocate transparent markets and to take action against unfair, 
non-transparent and restricted competition. To this end, they take appropriate measures and do not participate in 
price, market or supply agreements or in the allocation of markets or customers.

3.2 Anti-corruption 
Suppliers reject any form of corruption. They shall not grant or promise any benefits to public officials or private 
sector business partners in order to improperly influence decisions or gain an unfair advantage. Illegal facilitation 
payments shall neither be granted nor accepted by suppliers.

3.3 Foreign trade, tax law and capital market  
Suppliers shall comply with the applicable national and international sanction regulations, embargoes and other 
legal restrictions on foreign trade. They shall also comply with all applicable national and international capital 
market regulations. This obligation also applies to tax law, export control and customs regulations.

3.4 Money laundering and terrorist financing 
Suppliers shall ensure that the applicable anti-money laundering regulations are complied with. They shall take 
appropriate measures to combat money laundering and terrorist financing in their own business area and in their 
supply chain.

3.5 Data protection and security, intellectual property
Suppliers shall ensure careful handling of personal data. Technical and organizational measures for data security 
shall be implemented. In addition, suppliers shall ensure that the applicable intellectual property rights are respec-
ted.



© MR,  Legal Services and Compliance, Supplier_Code_of_Conduct_V2_08/2026_EN     4/4

3.6 Conflict of interest 
Suppliers shall make their decisions exclusively on the basis of objective criteria and shall not allow themselves 
to be influenced by extraneous interests or relationships. In addition, suppliers shall ensure - without being asked 
- that no conflict of interest arises between them and the REINHAUSEN Group or that conflicts of interest are 
eliminated and reported to the REINHAUSEN Group as soon as they are discovered. Suppliers shall avoid even 
the appearance of a conflict of interest and pursue a zero-tolerance policy for bribery, corruption, extortion and 
embezzlement in any form.

3.7 Reporting misconduct  
Suppliers shall set up a complaints procedure suitable for their company. The system shall allow concerns about 
business ethics, human rights or the environment to be raised anonymously, confidentially and without fear of 
retaliation, both by their own employees and by other potentially affected individuals. Suppliers shall not take any 
actions that hinder, obstruct or impede access to the grievance procedure. Possible violations and risks in the 
supply chain can be reported via the REINHAUSEN Group's Reinhausen Integrity Line complaints procedure.

The REINHAUSEN Group reserves the right to verify compliance with the Supplier Code of Conduct by means 
of self-disclosure, information from third parties, presentation of certificates and on-site audits.

The supplier shall immediately inform the REINHAUSEN Group in writing of any violations of this Supplier Code of 
Conduct in its business area and supply chain. In the event of violations, the supplier undertakes to take appropria-
te remedial measures to end, minimize or prevent the risk. If a remedy is not possible in the foreseeable future, the 
supplier shall report this immediately. The REINHAUSEN Group reserves the right to request a suitable concept 
with a timetable for ending or minimizing a violation from the supplier. If the breach has been culpably committed, 
the grace period has expired and/or the implementation of the remedial measures after expiry of the timetable 
has not brought about a remedy and makes continuation of the contract until ordinary termination unreasonable 
for the REINHAUSEN Group, this shall be deemed to be good cause entitling the REINHAUSEN Group to extraor-
dinary termination.

https://reinhausen.integrityline.app/?lang=en

