
Remote Solutions

 
Digital. Efficient. Customized.



Your challenges
	– Troubleshooting of sudden failures costs a lot of 

time and resources
	– Ensuring high availability of the transformers while 

adhering to the budget
	– Complicated planning and implementation of 

service calls and further qualification

	– Travel restrictions make it difficult to perform on-
site services

	– Increased system complexity requires assistance 
from specialists

Our solution

We eliminate your malfunctions, support with the installation and commissioning 
of products and conduct customized trainings. With our Remote Solutions, you 
have the global MR expert network at your disposal whenever you need it. 

Fast and competent support. 
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Various hardware

Free augmented
reality software

Immediate and
individual support

Consultation Trainings/courses

Trouble-
shooting

Installation &
commissioning

Your advantages

Cost
reduction

Expert
knowledge

Quick response 
times

Data
security

Increased
availability

Reduced resources
and emissions

Contact us at: service@reinhausen.com        More information

MR worldwide –  
Near you, no matter where you are

9,000 280 24/7 5

2460+100+

service calls per year, 
worldwide

qualified service 
technicians

availability certified training 
centers

years of experience in the 
construction of essential 
transformer components

years of service 
history

months of warranty 
on our services

mailto:service%40reinhausen.com?subject=
https://www.reinhausen.com/servicedetail/oltc-services/remote-solutions

