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To whom it may concern

Regensburg, 08.02.2021

Discontinuation of on-load tap-changer type OILTAP® M
Addendum to the variants MS and MSE
roduktabkündigung der Laststufenschalterfamilie OILTAP® M
Nachtrag zu den Varianten MS und MSE
Dear Customer,

more than 30 years ago, we successfully launched the vacuum technology for on-load tap-changers
to the market and consistently implemented it for all tap-changer types with oil technology. Since the
introduction of the VACUTAP® VM® on-load tap-changer, we can offer high-quality vacuum
technology alternatives for the entire OILTAP® standard portfolio. Their unique advantages - highest
performance, reliability and lowest maintenance costs - have convinced the majority of our customers
worldwide. Accordingly, the sales of the OILTAP® on-load tap-changer family continued to decline.

In April 2020 we informed you about the discontinuation of the on-load tap-changer family OILTAP®
M. On current occasion, we would like to inform you that this discontinuation affects the following
variants of the OILTAP® M:
OILTAP® M, MS, MSE
OILTAP® MS
OILTAP® MSE
All dates and general conditions mentioned in the letter of discontinuation refer to these variants. Of
course, we will continue to offer you a solution for every application in the future and will provide you
with spare parts, repair services and competent technical support for these products as part of our
worldwide after-sales service.

Please also forward this information to other relevant departments within your company. We thank you
for your trust in us and our products and are looking forward to our further cooperation. For any
questions related to this discontinuation, please feel free to contact our sales team at any time.
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